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ABSTRACT OF THESIS

INCREASING ACCURACY IN POLICE REPORT WRITING
The current alternative thesis project consisted of creating an Online
learning course intended to increase the accuracy with which preservice and inservice police officers write police incident reports. The online course consists of
6 separate modules and utilizes principles of applied behavior analysis (ABA) to
assist the learner in understanding and applying the content of the modules.
Specifically, components of interactive computer training (ICT), consisting of
video modeling, voice over narration, interactive activities, and self-pace module
design were implemented in the design of the learning course. Opportunities
throughout the course allow the learner to self-reflect, self-assess, and receive
feedback.
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Introduction to Alternative Thesis Assignment
Increasing Accuracy in Police Report Writing
This thesis project was designed to assist both in-service and pre-service police
officers in increasing their accuracy in report writing. This was accomplished by presenting
content via an online learning module. To accomplish the goal of teaching officers
to increase their accuracy with writing reports, principles of applied behavior analysis
(ABA), and subsequent application of principles were utilized. ABA is “the science in
which tactics are derived from the principles of behavior are applied to improve socially
significant behavior and experimentation is used to identify the variables responsible for
the improvement in behavior.”(Cooper et al., 2019, p. 786). The goal of this online
learning module is to improve officers’ socially significant behavior, which is the report
writing. Inaccurate police reporting can have devastating effects on case closure and the
trust of the public (Redwine, 2003). In the field of ABA, it is believed that behaviors
are learned overtime and are maintained by consequences in the environment (Cooper et
al., 2019). The hope is that the online learning module will help police officers access
reinforcement in their natural environment by increasing their accuracy. Officers,
and the public at large, come into contact with behavior principles every day. It is
important to understand the functions of behavior and the ways that reinforcement and
punishment can alter behavior. In the field of ABA, there is considered to be four main
functions of behavior. The four main functions of behavior are sensory automatic,
attention, escape, and tangible (Albright et al., 2016). Functions of behavior means
what engaging in the behavior is trying to achieve. Punishment refers to when you are
decreasing a behavior, and reinforcement refers to when you are increasing a behavior
(Cooper et al., 2019). When we refer to positive or negative punishment or
reinforcement, we are referring to whether something was added to the situation
(positive) or taken away from the situation (negative).
The three-term contingency is a basic unit of analysis used to understand
operant behavior and it consists of an antecedent stimulus, behavior, and consequence
(Cooper et al., 2019, p.801). In terms of report writing for officers, the antecedent
stimulus is responding to an incident/crime; the behavior is writing a report based on the
incident/crime; and the consequence being the reinforcement or punishment that the
officer contacts because of the behavior (report writing). Understanding the threeterm contingency can assist in knowing how an officer’s report writing is reinforced or
punished, and how we can use this understanding to shape or chain a behavior to make a
final product (police report). If an officer is able to write reports more accurately the
hope is that this will result in the consequence of receiving positive praise (positive
reinforcement) from commanding officer/detective or even negative reinforcement in
that the commanding officer/detective does not make the officer engage in
overcorrection. When we think of the ways an officer may learn in regard to report
writing, we need to look at the concept of the three-term contingency. In
collaboration and communication with different police departments, the most commonly
utilized consequence for inaccurate report writing was punishment. When an officer
completes a report, but it is unsatisfactory or inaccurate, the department will often make
the responsible officer rewrite the original document or complete a supplementary
document (California State University, Fullerton Police Department, 2007;
Sacramento State Police Department, 2014). This is an example of positive punishment
in the form of overcorrection.
1

When creating the online learning module many principles/components of ABA
were utilized. From the first module to the last, the learner’s behavior of report writing is
being shaped. From starting in the beginning of understanding foundational information and
classifying crimes in simple sentences, to overtime adding more complex components and
shaping through the modules, to the eventual outcome of a full report with narrative portions
that consist of paragraphs. The learner slowly learns to complete a series of chained tasks
that result in the product being the final report. At the completion of each step, the completed
step functions as conditioned reinforcement and as a discriminative stimulus (SD) for the
next step in the chain (Cooper et al. 2019). As the learner progresses through the course, a
task analysis of completing the chained behaviors is explained to emphasize the product,
being the full report.
When it comes learning how a officer will learn to more accurately write reports you
need to understanding the different phases/components of learning. The phases of learning
consists of 1. Acquisition, 2. Fluency, 3. Generalization, and 4. Maintenance (Cooper et al.,
2019). Acquisition refers to the learner beginning to learn the target skill correctly but not
yet accurately. Fluency refers to the learner beginning to complete the target skill will
accuracy but gaining speed in doing so. Generalization refers to the learner now using the
target skill fluently and accurately but beginning to build the skill in different situations and
elements. Maintenance refers to the learner continuing to maintain the skill over time. To
promote acquisition and practice fluency, the course uses effective teaching methods and
evidence-based practices. An evidenced based training package based on principles of ABA
that has been shown to be effective with learners of all ages is called behavior skills training
(BST) (Sarkoff & Sturney, 2004). The components of BST are instruction, modeling,
rehearsal, and feedback. BST however is intended to be delivered in person and since we
cannot not always be in person (Higbee et al., 2016), interactive computer training (ICT)
can be used (Gerencser et al., 2018). ICT utilizes some of the same components of BST but
is delivered through technology assisted instruction Erath et al., 2021). Specifically, the
components of ICT used in this module are video modeling, voice over narration, interactive
activities, and self-paced module design. Video modeling and technology assisted
instruction have been found to be evidence based with individuals of all ages diagnosed
with autism (Brock et al., 2018; National Professional Development Center on Autism
Spectrum Disorders, 2010) but has been found to be effective with neurotypical individuals
as well (Vlasdescu et al., 2012). In the different modules of the course the video lectures
feature voice over narration as the learner views Microsoft PowerPoint presentations. Video
models are used in different modules to help the learner practice and understand concepts
such as classifying crimes, locating state specific penal codes, and ascertaining information
from body camera footage. Interactive activities such as discussion posts, multiple choice
questions, true or false questions, and opportunities to practice writing up different
components of a police report based on different body camera videos, are imbedded through
out the course. The self-paced module design is intended for the learner to progress through
the course at a pace that is effective for them.
To promote generalization of the learning content different strategies were
employed. Providing multiple exemplars, and training loosely (Cooper et al., 2019) were
implemented in the modules. I provided the learner with different examples of police body
camera footage as well as good and bad written examples. I attempted to train loosely, this
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was done throughout the course by varying parts of the teaching, changing my tone of voice,
and allowing the learner to participate in the self-paced course at different times. If the
officer can generalize the learned content from the course and write more effective police
reports, the skill should be maintained due to the frequency of which the officer will engage
in report writing as well as accessing reinforcement. At the beginning of the course, it is
established that there are certain prerequisites to completing the learning course. A
prerequisite that is not mentioned, but necessary and assumed is the officer’s behavioral
cusp of being able to imitate, and model information being shown to them. This would
impact the officer’s acquisition and fluency of the behavior. The content of the modules was
based on research/literature related to police report writing and collaboration with police
departments/professionals. The course moves through 6 different modules with a pre and
post assessment. The assessment consists of 15 questions of either multiple choice or
true/false. On the post assessment quiz feedback is given on the answer the learner chooses
whether it is correct or incorrect.

Zachary Greene
(Name of Student)
04/29/2022
Date
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Appendix A
Screen Shots of Online Learning Course Progression

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

Reference List
Albright, L., Schnell, L., Reeve, K., & Sidener, T. (2016). Using stimulus equivalence-based
instruction to teach graduate students in applied behavior analysis to interpret operant
functions of behavior. Journal of Behavioral Education, 25(3), 290–309.
https://doi.org/10.1007/s10864-016-9249-0
Arnal, L., Fazzio, D., Martin, G., Yu, C., Keilback, L., & Starke, M. (2007). Instructing
university students to conduct discrete-trials teaching with confederates
simulating children with Autism. Developmental Disabilities Bulletin, 35(1/2),
131.
https://saalckuky.primo.exlibrisgroup.com/permalink/01SAA_UKY/ija67f/cdi_
proquest_journals_232461915
Bakersfield Police Department. (2017). Bakersfield Police Department Summary
Incident
Report.https://bloximages.newyork1.vip.townnews.com/bakersfield.com/content/t
ncms/a ssets/v3/editorial/0/58/058f4ee7-cdcb-54ab-bfaca3925c6c8b76/5968360f97b03.pdf.pdf
Boivin, R., & Gendron, A. (2021). An experimental study of the impact of body-worn cameras
on police report writing. Journal of Experimental Criminology.
https://doi.org/10.1007/s11292-021-09469- 8 F
Brock, M., Seaman, R., & Gatsch, A. (2018). Efficacy of Video Modeling and Brief Coaching
on Teacher Implementation of an Evidence-Based Practice for Students With Severe
Disabilities. Journal of Special Education Technology, 33(4), 259–269.
https://doi.org/10.1177/0162643418770639
California State University, Fullerton Police Department. (2007). Report Writing Manual.
https://police.fullerton.edu/documents/policies/chapter5/Report%20Writing%20Manual.
Pdf
Cooper, J., Heron, T., & Heward, W. (2019). Applied Behavior Analysis (3rd Edition).
Hoboken, NJ: Pearson Education.
Di Nota, P. M., Stoliker, B. E., Vaughan, A. D., Andersen, J. P., & Anderson, G. S. (2021).
Stress and memory: A systematic state-of-the-art review with evidence-gathering
recommendations for police. Policing: an International Journal of Police Strategies
& Management, 44(1), 1–17. https://doi.org/10.1108/PIJPSM-06-2020-0093
Erath, T., DiGennaro, R., Florence, D., & Blackman, A. (2021). Training human service
staff to implement behavioral skills training using a video‐based intervention.
Journal of Applied Behavior Analysis, 54(3), 1251–1264.
https://doi.org/10.1002/jaba.827

107

Erath, T., & DiGennaro Reed, F. D. (2020). A brief review of technology‐based antecedent
training procedures. Journal of Applied Behavior Analysis, 53(2), 1162–1169.
https://doi.org/10.1002/jaba.633
Federal Bureau of Investigation. (n.d.) Uniform Crime Reporting Program. Federal
Government of the United States of America. https://www.fbi.gov/services/cjis/ucr
Federal Bureau of Investigation. (2011) Offense Definitions. U.S. Department of
Justice. https://ucr.fbi.gov/crime-in-the-u.s/2011/crime-in-the-u.s.2011/11offensedefinitions_final.pdf
Federal Bureau of Investigation. (2021) National Incident-Based Reporting System. U.S.
Department of Justice. https://www.fbi.gov/services/cjis/ucr
Gallatin Police Department. (2019). Incident Report.
https://bloximages.newyork1.vip.townnews.com/gallatinnews.com/content/tncm
s/assets/v3/editorial/1/2a/12a15308-a358-11e9-816f-3f1e5126f3d2/5d26568a3c104.pdf.pdf
Geiger K., LeBlanc, L., Hubik, K., Jenkins, S., & Carr, J. (2018). Live training versus e‐learning
to teach implementation of listener response programs. Journal of Applied Behavior
Analysis, 51(2), 220–235. https://doi.org/10.1002/jaba.444
Gerencser, K., Higbee, T., Contreras, B., Pellegrino, A., & Gunn, S. (2018). Evaluation of
interactive computerized training to teach paraprofessionals to implement errorless
discrete trial instruction. Journal of Behavioral Education, 27, 461– 487.
Gerencser, K., Higbee, T., Akers, J., & Contreras, B. (2017). An evaluation of interactive
computerized training to teach parents to implement a photographic activity schedule.
Journal of Applied Behavior Analysis, 50, 567– 581. https://doiorg.ezproxy.uky.edu/10.1002/jaba.32
Giannakakos, A., Vladescu, J., Kisamore, A., & Reeve, S. (2015). Using video modeling
with voiceover instruction plus feedback to train staff to implement direct teaching
procedures. Behavior Analysis in Practice, 9, 126– 134.
Granpeesheh, D., Tarbox, J., Dixon, D. R., Peters, C. A., Thompson, K., & Kenzer, A. (2010).
Evaluation of an eLearning tool for training behavioral therapists in academic knowledge
of applied behavior analysis. Research in Autism Spectrum Disorders, 4, 11–17. doi:
10.1016/j.rasd.2009.07.004
Higbee, T. S., Aporta, A. P., Resende, A., Nogueira, M., Goyos, C., & Pollard, J. S. (2016).
Interactive computer training to teach discrete-trial instruction to undergraduates and
special educators in brazil: A replication and extension. Journal of Applied Behavior
Analysis, 49, 780– 793. https://doi-org.ezproxy.uky.edu/10.1002/jaba.329.

108

Hope, L., Blocksidge, D., Gabbert, F., Sauer, J. D., Lewinski, W., Mirashi, A., & Atuk, E. (2016).
Memory and the operational witness: Police officer recall of firearms encounters as a
function of active response role. Law and Human Behavior, 40(1), 23–35.
https://doi.org/10.1037/lhb0000159
Houvouras IV, A. J., & Harvey, M. T. (2014). Establishing fire safety skills using behavioral
skills training. Journal of Applied Behavior Analysis, 47(2), 420–424.
https://doi.org/10.1002/jaba.113
Kassin, Leo, R., Meissner, C., Richman, K., Colwell, L., Leach, A., & La Fon, D. (2007).
Police interviewing and interrogation: A self-report survey of police practices and
beliefs. Law and Human Behavior, 31(4), 381–400. https://doi.org/10.1007/s10979-0069073-5
Law Enforcement Resource Center. (2021). Report writing for increased convictions
{Online Module}. Law Enforcement Resource Center.
https://www.lerc.com/products/report-writing
Lewis. (2001). The police officer in the courtroom: how to avoid the pitfalls of crossexamination through the proper preparation and presentation of investigative
reports, in-court testimony, and evidence. C.C. Thomas Publisher.
Lewis University. (N.D). Writing a police report. Lewis University Writing
Center, 1-2. https://lewisu.edu/writingcenter/pdf/police-report-resourcerevised.pdf
National Professional Development Center on Autism Spectrum Disorders. (2010). Module:
Video Modeling. Evidence-Based Practice Brief: Video Modeling
https://autismpdc.fpg.unc.edu/sites/autismpdc.fpg.unc.edu/files/imce/documents/VideoM
odeling_Complete.pdf
Pattavina, A., Carkin, D., & Tracy, P. (2017). Assessing the representativeness of NIBRS
arrest data. Crime and Delinquency, 63(12), 1626–1652.
https://doi.org/10.1177/0011128717724298
Pollard, J., Higbee, T., Akers, J., & Brodhead, M. (2014). An evaluation of interactive
computer training to teach instructors to implement discrete trials with children
with autism. Journal of Applied Behavior Analysis, 47(4), 765–776.
https://doi.org/10.1002/jaba.152
Redwine, K. B. (2003). The importance of the police report. Criminal Justice Institute School of
Law Enforcement Supervision, Session XXII. Retrieved from http://www.
cji.edu/site/assets/files/1921/importance_of_police_reports. pdf(last accessed July
2014).

109

Sacremento State Police Department. (2014). Report Writing Manual.
https://www.csus.edu/campus-safety/policedepartment/_internal/_documents/rwm.pdf
Sarokoff, R. A., & Sturmey, P. (2004). The effects of behavioral skills training on staff
implementation of discrete-trial teaching. Journal of Applied Behavior Analysis, 37(4),
535–538. https://doi.org/10.1901/jaba.2004.37-535
Stillwater Police Department. (2014). Uniform Incident/Offense Report.
https://bloximages.newyork1.vip.townnews.com/ocolly.com/content/tncms/assets/
v3/edit orial/8/5b/85b8623c-58a3-11e4-b25a001a4bcf6878/544584888884d.pdf.pdf
Story, J. (n.d.). Report writing {Video}. Federal Law Enforcement Training
Centers. https://www.fletc.gov/video/report-writing
Vladescu, J., Carroll, R., Paden, A., & Kodak, T. M. (2012). The effects of video modeling
with voiceover instruction on accurate implementation of discrete-trial instruction.
Journal of Applied Behavior Analysis, 45, 419– 423. https://doiorg.ezproxy.uky.edu/10.1901/jaba.2012.45-419.
U.S. General Services Administration. (2000). Offense/incident report. Form: GSA3155.
https://images.creativetemplate.net/wp-content/uploads/2016/01/Blank-Police-ReportTemplate.pdf
Yu, H., & Monas, N. (2020). Recreating the Scene: An Investigation of Police Report Writing.
Journal of Technical Writing and Communication, 50(1), 35–55.
https://doi.org/10.1177/0047281618812441

110

VITA

Zachary T. Greene
Education
B.A.

University of Kentucky

August 2018

Department of Psychology

Professional Experience
August 2020 – Present

Student Therapist
University of Kentucky Center for Applied Behavioral
Supports
University of Kentucky
Lexington, KY

July 2019 – August 2020

Patient Relations Assistant
University of Kentucky Hospital Emergency Department
University of Kentucky
Lexington, KY

July 2018 – August 2020

Social Worker/Family Specialist
Family Preservation Reunification Services
KVC Kentucky
Lexington, KY

Scholastic and Professional Honors
Undergraduate honors – Magna Cumlaude
Maintain 4.0 GPA in Master’s Program

111

